Figure 3.5: Dutch Town House and three main characteristics
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British Period (1795-1957)
The British gained control of Melaka without the use of military force. This was due to the Dutch being at war with France, due to the French Revolution in Europe in the 17th century.
Therefore, due the threat of the French taking hold of Dutch possessions in Asia (i.e. Melaka), Dutch officials negotiated a temporary hand over to the British in 1795 (Ali Khalid, 2008; Daniels, 2005) . This event gave the British increasing power in Malaya. The British had already claimed possession of Penang in 1786, and with control of Penang and now Melaka, they completed their domination of trade in the Straits with the founding of Singapore in 1819.
However, fearing the return of the Dutch to the Southeast of Asia after the wars in Europe, the British decided to relocate all the traders to Penang. In consequence of this decision, people in 
Post-Colonial Communities in Malaysia
The three important periods of colonisations (Portuguese, Dutch and British) in Malaysia show the establishment of multi-racial groups in Malaysia. This was due to a wide array of migration especially from people in South-eastern Asia. For example, the Malays came from Sumatera and Java; the Chinese migrated from China while the Indians from India. Each of these races came into this country for diverse reasons, such as trade, the spread of religion, military support, and labour.
In the present day, harmonisation exists within the main races of Malaysia (Malay, Chinese, and Indian). Each of these ethnic groups belongs to one of three main religions, namely Despite the fact that Malaysian people vary in terms of ethnicity and religion, there is a similar tendency among Malaysians towards the usage of polite language in day-to-day society (Ab Razak, 2006) . Indeed, it was inherited from Malays culture as an early ‗host' of this country (Hoyt, 1993) . In contrast, there is diversity in terms of Malaysian social structure, as the Chinese community has a more complex social structure (clan structure) than other ethnic groups (Malays and Indians). This is due to the influx of Chinese immigration to Melaka since the 14 th century. Today, the Malaysian Chinese encompass a wide array of clans, namely (Ward, 1984) . The highlight of this celebration is the Kavadi procession up to the jagged face of the three main caves.
Meanwhile, the religious celebration for Malays is commonly similar to other Muslim countries.
For example, a fasting period during Ramadan (according to the Islamic calendar) and Hajj pilgrimage to Mecca (especially for those who are financially and physically able). From the context of social economy, there is a monopoly by several clans or ethnic groups in Malaysia in a diverse range of employment sectors. Although the Malaysian government has nothing to do with deciding who is suitable for particular employment positions, the fact is that there is a majority of Malays (77.4%) working in public service agencies (Public Services Commission, 2011) . Meanwhile, the Chinese own most of the private businesses and Indians are engaged in plantation labour.
As discussed above, the elements of language, religion and socio-economy illustrate the 
Communities in Melaka World Heritage Site
Apart from the main ethnic group common throughout Malaysian society, Melaka is unique in terms of its diversity in comparison to the historical cities in Malaysia. Melaka city is -where it all began as the birth of a nation‖ (Worden, 2001 ). According to Drakakis-Smith (2000) , the image of Melaka as an international trading port since the 14 th century has never faced a gloomy era.
Despite the fact that Melaka no longer serves as an important trading port, people are still flocking to this city. Indeed, the city of Melaka now serves the people through its history and heritage via tourism. One of the popular history and heritage elements in this city is the uniqueness of Peranakan communities. Tourists are keen to experience the authenticity of this ethnic group through its cultural heritage resources such as local customs, foods and other traditions (intangible), and architectural its structures (tangible).
In general, the word Peranakan means ‗local born' in English. This is indicates the descendants of mixed marriages between foreign migrants and local women, especially during colonisation.
These communities started to evolve since the regime of the Portuguese in Melaka. This suggests that the Portuguese did not construct a racial barrier, unlike the Dutch and British colonisers after them. Currently there are two Peranakan communities in Melaka. These are:
Baba and Nyonya, and Chitty.
Peranakan Baba and Nyonya Community
The Peranakan Baba and Nyonya known as Straits-born Chinese is a more prominent community than the Peranakans, as the Peranakan Baba and Nyonya emerged much earlier than the others. When the Dutch ruled Melaka in 1641, the Chinese population grew substantially, as the Chinese migrants had considerably more motivation to migrate to Melaka under the Dutch than they did under the Portuguese. This is because during the Portuguese regime, the Chinese merchants were treated unfairly with higher taxes on Chinese goods and restrictions on Chinese ownership of lands in Melaka (see Hoyt, 1993 p. 23) . This had encouraged the Chinese migrants to leave Melaka and trade in other places in the region.
However, when the Dutch ruled Melaka, the Chinese workers from Batavia (Dutch colonial centre in Java) were brought to Melaka to rebuild the plantation areas that had been destroyed during their long siege of Melaka (Daniels, 2005; Hoyt, 1993) . Meanwhile, the second wave of This ethnic group played a significant role in influencing architectural design in this city. Since they were the wealthiest ethnic group during this period, they were able to hire skilled craftsmen to build and design houses like the British. As the saying goes, ‗‗in the old days the In addition, these two-or three-storey buildings were built during the regime of the Dutch in Melaka (1641-1795) and these houses were occupied by rich and elite people (Dutch). It is easy to determine that the houses were built for the Dutch. The word ‗Heeren' in Dutch means ‗lords' in English. This indicates the influence, power or position held by an individual in order to be called lord as a title or name. Therefore, the Heeren Street was known as an elite residential area during the Dutch period in Melaka. However, since the Dutch took over Melaka in 1641, the Chitty's trading activity was strictly controlled by the Dutch. For instance, a higher import duty was levied on Indian traders when entering Melaka on non-Dutch ships. This was a strategy on the part of the Dutch to reduce the number of Indian immigrant in Melaka. This is because the Dutch were suspicious of Indian traders as they thought they could be Portuguese stooges set to regain Melaka. The Dutch, however, were unable to implement this method effectively as it did not stop the influx of Indian merchants nor their trading activity in Melaka. As a result, the Indian immigrants progressively increased each year (Table 3 .1). In addition, the role of Indian traders in Melaka increased trade and port revenues to the Dutch government. As a token of appreciation, the Chitty community received several land grants from the Dutch. From the land given, the Chitty community built the Sri Poyyatha Vinayagar Moorthi Temple (1781) which has now become the oldest Hindu temple in Malaysia and Singapore (Figure 3.13) . In fact, the architectural design of this temple has several Dutch architectural features (Ravichandran, 2009; Narayanasamy, 2006; Kamarul and Lilawati, 2004 In the early 19th century, the Chitty community became less well known by the Malaysian public. This is due to the British bringing low caste, illiterate, and destitute Indians from South India to fill the growing need for labourers on plantation and urban infrastructure projects. In addition, as was the case with the Straits-born Chinese and more recent Chinese immigrants, higher caste and higher-class -Indians,‖ who gained local prestige through interactions with the British, began to overshadow the -Chitty‖.
Since then, the Chitty community is often known and referred to as a common Indian community. In fact, the Chitty community is culturally much more unique than other Indian communities in Malaysia. The Peranakan Chitty can only be found in Melaka, although some small numbers reside in Singapore (Ravichandran, 2009; Bremmer, 1927) . Certainly, the
Chittys have no roots in India. After settling in Melaka, they gradually severed their relationships with their relatives in India. Moreover, the ‗Chitty' is considered an ‗outcast' in terms of the Indian caste system. This is due to their inter racial marriages being unacceptable in the Indian conservative caste system; their non-Indian wives and children were not taken back to India. Therefore, with no ties with Indian descendants, the Chitty view Melaka as their place of origin.
Although, the Chitty and the Indian community are both devoted to the same Hindu faith, the Chitty community practices their religious ceremonies and beliefs in a unique manner in comparison to other Indian descendents. The Chittys are assimilated with the indigenous Malay's socio-cultural fabrics, such as in terms of spoken language, clothing, food, and other aspects of general social conduct. In terms of physical appearance and skin complexion, they bear resemblance to the Malays and Baba Nyonyas, possessing more mongoloid than aquiline features of South Indians (Raghavan, 1977; Bremmer, 1927 There is evidence that the government has made an effort to highlight the uniqueness of these communities to the public, via tourism development, by creating a museum for each Peranakan community (see Appendix 3.2). However, it can be argued that there is a lot more that can be done by the government, such as, to enable and encourage the involvement of local community groups in promoting their own culture and heritage awareness, and to develop a better infrastructure if related to tourism development. For instance, recent tourism development, namely the heritage trail, has shown a ‗failure' in terms of community engagement. In fact, it has created tension between local communities and local government due to both parties being unable to reach consensus. The climax of this event occurred when the community of Sri Poyyatha Vinayagar Moorthi Temple decided to banish the trail's information panel at the front of this temple. This is because the community cannot accept the false information about their religion and the historical context being delivered to the public. The government should take serious action over carefully assessing the interaction and needs between local community as a ‗living heritage' and cultural heritage resources in order to ‗serve' them and develop a viable tourist attraction in the city.
Heritage Assets in Malaysia and Its Challenges
The influence of ‗colonial rule' can be seen in many historical cities in Malaysia. Physically, most of the city's landmarks are dominated by colonial architecture. In consequence, it provides significant physical characteristics to a city. It has created a lucid image and a distinct identity to Melaka's city heritage, which differentiates it from other cities in Malaysia. Examples of remaining colonial structures or architecture can still be found in most capital cities, including Melaka, George Town, Kuala Lumpur, Johor Bahru, Ipoh, Taiping, Kuching and Kota Kinabalu.
Less evident within these cities is genuine local identity (Malaysia) in the form of Malaysian architecture. This is probably due to the degradable materials of local structures such as timber and Atap Nipah (Palm roof). Therefore, the risk of decay (i.e. humidity: 80% all year, temperatures range: 21°C to 32°C) would be higher than concrete materials (for most colonial structures). Besides, the colonialisation contributed to the damaging of all these physical fabrics (timber culture) through wars and demolition to build new colonial architecture. Table   3 .2 and Appendix 3.7). ‗National nomination' is to allow cultural heritage resources being It is evident that the formulation of the National Heritage Act has enhanced public participation. The above examples highlight similar issues in terms of government decisions to allow foreign investors to invade local businesses. However, the lack of impact made on the government decision in Melaka or note taken of local disagreement and resistance to their proposal would suggest a government system that took little notice of local community grievances rather than a low level of awareness among the local people to voice their objection with confidence. The issues discussed above have shown up a gap between the authorities and people in public in regard to the needs for development and preserving cultural heritage. Apparently, there are two factors that often create conflict of interest in Malaysia. First, a top-down approach adopted in managerial systems in Malaysia often influences the decision making process. Certainly, the government's commitment to conservation activities can be seen through the formulation of heritage conservation and management policies through active engagement among stakeholders (Melaka Action Plan, 2010; Melaka Management Plan, 2008; National Heritage Act, 2005) . However, the current concept of public engagement has been used by the authorities as a form of window-dressing to placate local people. It gives the local people the illusion that they have played a larger role in the decision-making process. However, in reality, this approach is mere political spin to settle local authority administration dispute.
Secondly, it could be determined that a lack of public commitment to participate in conservation aspects could be caused by a lack of knowledge and awareness about conservation and preservation. A lack of participation and less public interest could potentially jeopardise not only physical heritage, but it might affect socio-cultural heritage as well. In general, management of heritage assets in Malaysia can still be improved, especially in relation to the imbalance between government administration and local community participation.
Conclusion
This chapter discussed the evolution of cultural heritage identity in Malaysia through a historical timeline of colonialisation and trade. The multi cultural and unique blend of heritage characters that exists since pre and post colonisation in Melaka highlighted the richness of intangible heritage resources. It is evident that the cultural heritage resources can be utilised for the benefits of the local community and local government alike, as in the development of tourism.
However, several issues were raised with regard to heritage conservation and management which challenge the success of the one-way decision making process implemented by the government. Certainly, this is in consequence to limited community engagement where the top down government's administration structure is dominating the power of controlling the decision making process. The next chapter presents the importance of the involvement of the local community in cultural heritage management. This will further examine the current position and practice that has often been implemented by local government especially in tourism development.
